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Installing the  
FMS 5.0 Software 

Installing FMS Software and MySQL® Database 
 

Pre-requisites 
• You should have been provided with license keys for both FMS Client and MySQL® software. 

• The following instructions assume that you are installing FMS from an Install CD. If not, open the 
required files directly from the network. 

• If you have multiple monitoring nodes then you should create separate monitor and client users for 
each node. 

• In the following instructions the name of the database will be FMS01, the Client User will be named 
“Client”, the Monitor User will be named “Monitor”. 

• FMS software can be run on Windows® XP Professional Edition or Windows® Server 2003. 

Instructions 
1. Insert the FMS CD into your CD drive. To make installation the easiest, make sure the CD is 

allowed to AutoPlay. 
2. With the hardware key removed from the USB port, run the USB key driver install from the 

installation CD (USB Key Driver Installation from AutoPlay or contained on the FMS 5.0 CD as 
Sentinel Protection Installer 7.4.0.exe) to install the driver for the USB license key. Select the 
defaults for the installation. Install the key into the USB port after installation. 

                                                      
®MySQL is a registered trademark of MySQL AB in the United States, the European Union and other countries. 
®Windows is a registered trademark of Microsoft Corporation.  



-2- 

3. If required, install MySQL® 5.1 Server: 

a. If you are upgrading from MySQL 4.x to 5.x: 

i. Backup all previous data. 

ii. Stop the MySQL 4.x service in Windows® Service Manager, or run “NET STOP MySQL” 
(or whatever service name it is under) from the command prompt. 

iii. Run mysqld-nt.exe --remove from MySQL® bin directory in the command prompt. 

iv. Uninstall MySQL 4.x through Control Panel (Add/Remove Programs). 

b. If you are reinstalling MySQL 5.x: 

i. Backup all previous data. 

ii. Stop the MySQL 5.x service in Windows® Service Manager, or run “NET STOP MySQL” 
(or whatever service name it is under) from the command prompt. 

iii. Run “mysqld.exe --remove” from MySQL® bin directory in the command prompt. 

iv. Uninstall MySQL 5.x through Control Panel (Add/Remove Programs). 

Note 
If MySQL is not being run as a service then the user should first run:  
mysqladmin -u root -p <root password> shutdown to stop the server in both cases 3a and 3b 
above. 

 
Install MySQL® 5.1 Server (MySQL Server Installation from AutoPlay or contained on the FMS 
5.0 CD as mysql-5.1.32-win32.msi). Work through the setup wizard, selecting the following 
options as they appear: 

• Setup Type is Typical. 

• Tick Configure the MySQL Server now before completing the wizard. 
 
Work through the configuration wizard, selecting the following options as they appear: 

• Standard Configuration. 

• Tick Install as Windows service and Include Bin Directory in Windows PATH. 

• Enter a password for root, the administrator account for the database. For the installation to 
work with defaults, select “fms”. Otherwise, you’ll need to enter this password during FMS 5.0 
installation. If you choose the “fms” password, if you wish, you can change it later through 
both MySQL Administrator and FMS 5.0 node configuration. 

4. Run FMS5 setup (FMS Software Installation from AutoPlay or contained on the FMS 5.0 CD as 
FMS 5.msi). Enter your details as required. Select the Complete install option and click Install. 

5. If you are going to install the FMS demo node skip to step 6. Otherwise, restart the computer. 
6. (Optional.) Run FMS demo node setup (FMS Demo Node Installation from AutoPlay or contained 

on the FMS 5.0 CD as FMS 5 Demo Node.msi). This allows you to run FMS software without 
monitor hardware. Restart the computer. 

7. (Optional.) Install MySQL Administrator (contained on the FMS 5.0 CD as mysql-gui-tools-5.0-
r17-win32.msi). Select Complete installation.  

Note 
Do not run Administrator during installation. 
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8. (Recommended.) Install Adobe® Acrobat® Reader® and the latest version of DebugView. 
9. Ensure that 24-hour time format is selected (Control Panel | Regional and Language Options | 

Regional Options | Customize… | Time | Time format - HH:mm:ss). This is usually the case 
except in the USA where 12-hour clock format is preferred. 

10. The monitoring application (MONITOR.EXE) must be run (under Microsoft® Windows® operating 
system) using Guard service. The supplied Guard.ini file is configured for running MONITOR.EXE 
as a service from the directory c:\FMS5\bin. As part of the installation procedure Guard is installed 
and configured. This will start monitoring when the system starts. Typically, a service is a console 
application. A service can be started without a user logging in to the computer and it will not exit 
after a user logs off. 
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